No
n/n

MPADVK

YTBepxaaro:
AvpekTop KY «KLUCOH»
CyH)XXEHCKOro parioHa
A.C.azmarameTOB

201 /r.

npoBefeHNs NPOBEPOK KayecTBa NpefocTaBNeHUs rocyapCTBEHHbIX YCNYT B OTAe/IeHUAX
coumnasibHOro, CPOYHOro 1 coumanibHO-MeaULUHCKOrO 06Cy)XMBaHNA HaceneHus MbBY

«KLUCOH» CyHXeHCKOro painoHa
Ha 1 nonyrogue 2019 roga

HaVMeHOBaHWe MPOBEPKU

[MpoBepka KavyecTBa
npefocTaB/ieHus
coumanbHO-6bITOBbIX YCNyr
1 NPaBUIbHOCTU BEAEHUS
[HEBHVKOB [eATeNbHOCTH
counasibHbIMM paboTHUKaMK

[MpoBepka BbINO/HEHUSA
npessiokKeHniA No nToram
TemaTUNYecKnx npPoBepokK

[MpoBeneHne MOHMTOpPUHIa
(aHKeTupoBaHWA) cpean
nonyyaTenei coymanbHbIX
ycnyr- «OueHKa KIMeHTOoM
KayecTBa npegocTasneHns
COLUMNA/IbHBIX YCNYT Ha [0MYy
couvanbHbIMU paboTHUKaMK

HaMMeHOoBaHue
CTPYKTYPHbIX
nogpasgeneHui

OCOH[, Nel
OCOHJ, Ne2

OCOHJ, Ne3
OCOH[, N4

0Co
COCMOH/]

BCe oTAeneHua (npu
BbISIB/IEHU
HapyLleHuin)

nonyyaTenu cow, ycnyr
(BbIGOPOYHO)

MpumeyaHue: Bpems nNpoBepKu:
B paboune gHn — ¢ 09 yacoB ao 18 vacos.

pachuk cocTasun:

3amecTunTE/Nb AMPEKTOopa

JaTa nposefeHus
NpoBepKu

sIHBapb, anpesnb

theBpasnb, maii

MapT, WIOHb

EXEMeCSYHO, Mo
3aBepLUEHUN NMPOBEPOK
KayecTBa
npefocTaB/eHUs col,
ycnyr

nocnesfHss Hegens

OTBETCTBEHHbIN

3amecTunTENb
AvpeKTopa,
3aBefywoulme
0T AeNEeHNAMMN,
KOMUCCUS ro
npoeepke
KayecTBa
OKa3aHus
COLL1eM 1bHbIX

ycnyr

3am aupekTopa,

KaXK0ro mecsaua 3aBefytoLmii
OTAeNeHneM,
coumanbHbIit
paboTHUK

A. P. Kacaes



No
n/n

MPADVK

YTBepxaato:
AnpekTop BY «KLCOH»
/HXXeHCKOoro paroHa

.C.N'asamarameToB
1 201£r.

npoBefeHns NPOBEpPOK KayecTBa NpefocTaBeHNA rocyAapCTBEHHbLIX YCNYTr B OTAeNeHUsAX
coumasnibHoOro, CPOYHOro ¥ counasbHO-MEeANLNHCKOrO 06CNYy)XMBaHWs Hacenenus Ny

«KLUCOH» CyHXeHCKOro paioHa
Ha 1 kBapTan 2019 roga

HaVMeHOBaHWe MPOBEPKU

[MpoBepka KayecTBa
npegocTaB/IeHns
COUMasIbHO-6bITOBBIX YCNyT
W NPaBuUILHOCT N BeAEeHUA
[HEBHVKOB [eATeNbHOCTH
COUMa/IbHBIMU PaboTHMKaMM

lMpoBepka BbIMNOMHEHNA
npeaoXeHnin No nroram
TemaTUWYeCKMX NPOBEPOK

lMpoBefeHne MOHUTOPUHIa
(aHkeTupoBaHWA) cpegn
nonyyaTenei coymanbHbIX
ycnyr- «OueHKa KNMeHToMm
KayecTBa npefocTaB/ieHus
COUMA/IbHBIX YCNYT Ha AOMY
courasibHbIMU PaboTHUKaMu

HaMMeHOoBaHne
CTPYKTYPHbIX
nogpasaeneHnii

OCOH[, Nel
OCOH[, N2

OCOH/, Ne3
OCOH[, No4

0Co
COCMOH[,

see oTaeneHua (npu
BbISIB/IEHNN
HapyLLEeHWi)

nonyyaTenu coL ycnyr
(BbIGOPOYHO)

MNpumeyaHne: Bpemsa NpoBepKu:
B pa6boumne gHn - ¢ 09 yacoB o 18 vyacos.

Npadhuk cocTasun:

3amecTunTENb ANPEKTOopa

aaTa npoBefeHus
MpPOBEPKM

sIHBapb

heBpasib

mMapT

€XEMECSIUHO, MO
3aBepLUeHur NMPOBepoK
KauecTBa
npefocTaBNeHUs coLy
ycnyr

nocnegHsist Hegens

OTBETCTBEHHbIN

3amecTunTENb
AvpekTopa,
3aBepytoLine
0T AeNEeHUsIMU,
KOMMCCUs no
npoBepke
KayecTBa
OKazaHus
coupasbHbIX

ycnyr

3am gupekTopa,

KaXkaoro mecsaua 3aBefyoLmii
OTAeNeHVeM,
coUMarnbHbIi
paboTHUK

A. P. KacaeB



Ne
n/n

YTBepxaaro:
AvpekTop MBY «KLUCOH»
[ CyHxeHckoro paiioHa

---- 71.C.a3amarameToe
2014 r.

MPADUK

nposeAeHns NPOBEPOK KavyecTBa NpeAocTaB/IeHNs rocyfapCcTBEHHbIX YCNYr B OT AENIeHNAX
COLMaNbHOIo U CoLuMasibHO-MeaNUMHCKOro obcnyxmnsaHns Hacenenmsa NBY «KLLICOH»
CYHXEHCKOro paiioHa

Ha fAHBapb Mecdy 2019 roga

HanMeHOBaHWe NPOBEPKHU HanmeHoBaHue JaTa nposefeHus OTBETCTBEHHbIN
CTPYKTYPHbIX NnpoBepPKu
. nogpasgenexuii

[MpoBepka KavyecTBa OCOH[, Nel 9.10 axBapsa 2019 3amecTunTENb

npesfocTaBeHns OCOH[, No2 11-13 aHBapsa 2019 ANpeKTopa,

coumanibHO-6bITOBbIX YCyr 3aBepyoLine

¥ NPaBUNbHOCTU BefeHnA 0T Ae/IeHUSAMU,

[HEBHVKOB [eATe/IbHOCTH KoMmuceus no

coumasibHbIMU paboTHUKaMM npoBepke
KayecTBa
oKasaHus

coumasnbHbIX
ycnyr

lMpoBepka BbIMNO/IHEHUA no 3aBepLUeHun

npegioXeHnii No nroram BCe oTAeneHua (npu NPOBEPOK KayecTBa

TeMaTUn4yeCcKMX NpPoBepokK BbIAB/I€HUN npenocTaBieEHNA CoL,

HapyLLEHWNA) ycnyr

MpoBeAeHne MOHUTOPUHIa nonyvyaTenu coy ycnyr nocnegHas Hegens 3am gupekTopa,

(aHkeTupoBaHWA) cpeaun (BbIGOPOYHO) Mecsua 3aBefyoLmii

nonyyaTenei counanbHbiX OTeNeHneMm,

ycnyr- «OueHka KIMeHToM couMasibHbIiA

KayecTBa npefocTas/ieHuns paboTHUK

couMasbHbIX YCyr Ha AOMY
couanbHbIMU paboTHUKaMK

MpumeyaHne: Bpemsa npoBepKuy;
B paboumne gHn - ¢ 09 yacoB go 18 yacos.

loadhuk cocTasun:

3amMecTunTENb ANpPEeKTOopa Y A. P. Kacaes



MPADUK

YTBepxaato:
AvpekTop IBY «KUCOH»

CyH)XXEHCKOro paroHa

__A.C.l'asmarameToOB

201 T.

NpoBefeHNs NPOBEPOK KayecTBa NPefoCcTaB/eHUA FOCyAapCTBEHHbIX YCIYr B 0T AeNeHUAX
COLMaNIbHOI0 M CoUMasibHO-MeANUMHCKOro obcnyxuBaHns HaceneHns MY «KLLICOH»

CyHXEeHCKOro parioHa

| Ne [ HaumeHOBaHWe MPOBEPKM

n/n
|

7 | TlpoBepKa KayecTBa
npefocTas/ieHus
COUMasIbHO-6bITOBbIX YC/YT
W NPaBUNbLHOCTU BefeHUA
[HEBHVKOB [eATeNbHOCTH
COUMa/IbHLIMU PAB0THMKaMM

2  [lpoBepka BbINONHEHNSA
NPeIOXEHNA N0 nToram
TemMaTUYecKnX NpoBepPOK

3 [lpoBepeHne MOHUTOPUHIa
(aHkeTUpOBaHUA) cpeau
nonyyaTesnein counanbHbIX
ycnyr- «OueHka KIMeHTOoMm
KayecTBa npefocTas/eHNs
COLMA/IbHBIX YCNYT Ha A0MY
coumasibHbIMM paboTHUKaMu

Ha dpeBpasb mecay 2019 roga

HaMMeHOoBaHue
CTPYKTYPHbIX
nogpasgeneHui

OCOH[, Ne3
OCOH[, N4

BCe oTaenexHus (npu
BbISIBNIEHU
HapyLleHwnin)

nonyyaTenu cou, ycnyr
(BbIGOPOYHO)

MpumeyaHne: Bpems npoBepKu:
B pabouve gHn - ¢ 09 yacos fo 18 vacos.

loadhmk cocTasun:

3amecTunTeENb ANPEKTOpPa

aaTa npoBefeHus OTBETCTBEHHblE
MPOBEPKM

1-4 dpeBpania 2019 3amecTUTENb
5.6 dpeBpans 2019 AnpeKkTopa,
3aBegytoLme
OTAeNeHnsMu,
KOMMCCHA Mo
nposepke
KayecTBa
oKasaHus
couMasIbHbIX

ycnyr

no 3aBepLUeHNN
MPOBEPOK KayecTBa
npeaocTaB/ieHus col

ycnyr
nocnefHAsa Hepens 3am aupekTopa,
mMecsua 3aBefyoLmii
OTeNeHveMm,
couManbHbIi
paboTHUK
A. P. Kacaes



Ne
n/n

MPADUK

YTBepxaato:
AvpekTop BY «KUCOH»
YHXXEHCKOI 0o paioHa
A.C.N'aamarameToOB
201s%r.

NpoBefeHNs NPOBEPOK KayecTBa NpefocTaB/IeHNS roCyAapCcTBEHHbIX YCyr B OT AENEHUsAX
COUMaIbHOTO U CoLMabHO-MeaNLMHCKOrO 06CnyXnBaHua HaceneHns MY «KLCOH»

CyHXeHCKOro paioHa

HaVMeHOBaHWe NPOBEPKU

[MpoBepka KavyecTBa
npefocTas/ieHNs
coumanbHO-6bITOBbIX YCyr
W NMPaBUILHOCTW BeAeHUs
[HEBHWNKOB [eATe/IbHOCT!
counasibHbIMK paboTHUKaMu

lMpoBepka BbINONHEHNS
npesasioKeHnA No nToram
TemMaTUYecKnX NpoBepPOoK

[MpoBefeHne MOHUTOpPUHIa
(aHKkeTupoOBaHWA) cpeu
nonyyaTenel coumanbHbixX
ycnyr- «OueHka KIMeHToMm
KayecTBa npefocTas/ieHuns
couManbHbIX YCNYr Ha AoMy
coumasibHbIMK paboTHUKaMu

Ha mapT Mecsy 2019 roga

HaMMeHOoBaHue
CTPYKTYPHbIX
nogpasgeneHui

0CO
COCMOH]

BCe oTaeneHunsa (npu
BbISIB/IEHUN
HapyLleHwin)

nonyyaTenu cow, ycnyr
(BbIGOPOUHO)

MpumeyaHne: Bpemsa npoBepku:
B pa6boumne gHm — ¢ 09 yacoB Ao 18 vyacos.

Npadomk cocTasun:

3amecTuTENb ANPEKTOopa

aaTa npoBefeHus
NPOBEPKM

1-4 mapTa 2019
5,6 mapTa 2019

OTBETCTBEHHbIN

3amecTuTENb
AVpeKkTopa,
3aBepyloLue
OTAeNNeHNAMM,
KOMMCCUS no
npoBepke
KayecTBa
OKa3aHus
counanbHbIX

ycnyr

no 3aBepLUEeHNN
NPOBEPOK KauecTBa
npeaocTaB/eHus cou

ycnyr

nocneaHsa Heaens

mecsLa

3am ampekTopa,
3aBefyoLLunii
OTAeNeHnem,
coumasnbHbliii
paboTHMK

A. P. KacaeB



MPA®UK

npoBefeHnsa NPOBEpPOoK KayecTBa NpefocTasB/IeHNd FOCYAapCTBEHHbIX YCYr B 0T Ae/IeHUAX
coLMasibHOro, CPOYHOro U counanbHO-MeULMHCKOro 06CnyXmnsaHma HaceneHusa Ny

«KLCOH>» CyH)XeHCKOoro paioHa
Ha 2 kBapTan 2019 roga

HaVMeHOBaHWe MPOBEPKU

[MpoBepka kayecTBa
npegocTas/ieHns
COUMasIbHO-6bITOBBIX YC/YT
W NpaBUNLHOCTN BeAEHUA
[HEBHWNKOB [eATe/IbHOCT!
coumasibHbIMK PaboTHMKaMM

[MpoBepka BbINO/HEHUA
npeasiokKeHUn No nTroram
TemMaTMNYeCcKnX NpoBepoK

lMpoBefeHne MOHUTOPUHIa
(aHKkeTupoBaHWA) cpeaun
nonyyaTenei coynasnbHbIX
ycnyr- «OueHKa KIMeHTOoM
KayecTBa npefocTas/ieHus
coumanbHbIX YCyr Ha AoMYy
coumnasibHbIMU paboTHUKaMu

HavMeHoBaHune
CTPYKTYPHbIX
nogpasgeneHui

OCOH[, Nel
OCOH[, Ne2

OCOH[, Ne3
OCOH[], Ne4

0CO
COCMOH]

BCe oTaenexHus (npu
BbISIB/IEHUN
HapyLLeHwi1)

nonyyaTenu coy, ycnyr
(BbIGOPOYHO)

MpumeyaHue: Bpems nNpoBepKu:
B pa6oune gHn - ¢ 09 yacoB go 18 yacos

"padhmk cocTasun:

3amecTuNTENbL ANpPEKTOpa

aaTa npoBeaeHus
NPOBEPKM

anpernb

NIOHb

€)XEeMEeCsIUHO Mo
3aBepLUeHUV NPOBEPOK
KauecTBa
npeaocTaB/eHns col
ycnyr

nocnegHss Hegens
KaXaoro mMecsua

OTBETCTBEHHbIE

3amecTunTENb
AvpekTopa,
3aBeaywouime
0T AENEHUAMM,
KOMUccus ro
npoBepke
KayecTBa
OKasaHus
coymasnbHbIX

ycnyr

3am aunpekTopa,
3aBefyoLLuni
oTeNneHnem,
coumasnbHbii
paboTHUK

A. P. Kacaes



Ne
n/n

MPA®UK

YTBepxaar:

npoBeZieHNa NPOBEPOK KayecTBa npefocTaBNeHnsa rocyaapCcTBEHHbIX YCNYr B 0T AeNeHUAX
COLUMasIbLHOIO 1 CoUMabHO-MEeANLMHCKOTO 06¢nyXnBaHnsa Hacenenusi FbY «KLLCOH»

CyHXeHCKOro paioHa

HaVMeHOBaHWe MPOBEPKU

[MpoBepka KavyecTBa
npefocTas/eHNs
COUMabHO-6bITOBbIX YCyT
W NpaBUNLHOCTU BeAEeHUA
[JHEBHVKOB [eATeNbHOCTH
CouMasTbHLIMU PAB0THMKaMM

[MpoBepka BbIMNONHEHNA
npegiokeHnii No nroram
TemMaTUYeCcKnx NnpoBepokK

lMpoBefeHne MOHUTOPUHra
(aHKkeTMpoOBaHWA) cpean
nonyyaTenel couuanbHbIxX
ycnyr- «OueHKa KIMeHTOoM
KayecTBa npefocTas/ieHuns
coumasibHbIX YCyr Ha oMy
CcouMasIbHbIMU PaboTHMKaMM

Ha anpesnb mecay 2019 ropa

HavMeHoBaHue
CTPYKTYPHbIX
noapasgeneHui

OCOH[, Nel
OCOH[, Ne2

BCe oTaeneHnsa (npu
BbIAB! FOH U
HapyLleHuin)

nosyyaTenu cow ycnyr
(BbIGOPOUYHO)

MpumeyaHne Bpemsa NpoBepKu:
B pa6oune gHn - ¢ 09 yacoB go 18 uac

loadphuk cocTasun:

3amecTunTE/Nb ANPEKTOpPa

aaTa npoBeeHus
NPOBEPKU

1,2 anpena 2019
3,4 anpena 2019

OTBETCTBEHHbI’

3amecTunTeENb
JvpekTopa,
3aBefyoLine
0T AeNEeHUAMM,
KOMMCCUS Mo
npoBepke
KayecTBa
oKasaHus
coumasibHbIX

ycnyr

Mo 3aBepLUeHny
MPOBEPOK KayecTBa
npeAocTaB/EHNs COL

ycnyr

nocneanHAAa Hepens

mecsiLa

3am aupekTopa,
3aBeqyoLnii
OTAeNeHneM,
coumasnbHbii
paboTHMK

A. P. KacaeB



Ne
n/n

MPA®UK

TBepXaato:
BY «KUCOH»

CyBOHCKOr O parioHa
'CA&l asmarameTOoOB

2013 T.
KLICOH

npoBeZieHNsa NPOBEPOK KayecTBa NpefocTaBs/IeHUs rocyAapCTBEHHbIX YC/YTr B OTAeNeHUsax
COLMAIbHOIO U CoUMaTbHO-MeANLIMHCKOTO 06¢nyxmnBannst Hacenenmsi FbY «KLLCOH»

CyHXEHCKOro palioHa

HaVMeHOBaHWe MPOBEPKU

[MpoBepka KavyecTBa
npefocTas/ieHns
coumanbHO-6bITOBbIX YCYr
¥ NPaBUNbLHOCTU BefeHnA
[HEBHVKOB [eATeNbHOCTH
courasibHbIMU PaboTHUKaMu

[MpoBepka BbINO/HEHUA
npegiokeHnii No nToram
TemMaTUNYeCcKnx NpPoBepokK

[MpoBefeHne MOHUTOPUHTa
(aHKeTupoBaHWA) cpean
nonyyaTenei coymanbHbIX
ycnyr- «OueHKa KIMeHTOoM
KavyecTBa NnpefocTas/ieHuns
coumanbHbIX YCyr Ha oMy
coumanbHbIMM paboTHUKaMM

Ha Mali mecsu, 2019 roga

HavMeHOoBaHMne
CTPYKTYPHbIX
nogpasgeneHui

OCOH, Ne3
OCOH[, No4

BCe oTAeneHus (npwu
BbIABJIBHUL
HBPY LU BHUUT

nosyyaTenu cow, ycnyr
(BbIGOPOYHO)

MpumeyaHne: Bpemsa nNpoBepkKu:
B pa6boune gHm - ¢ 09 yacos o 18 yacos

loadomk cocTasun:

3amecTunTENb ANPEKTOpPA

AaTa npoeefeHus OTBETCTBEHHbII

MPOBEPKM

3amecTunTENb
AMpeKkTopa,
3aBegylome
0T AENEHUSIMU,
KOMMCCUA NO
nposepke
KayecTBa
oKazaHus
coumasnbHbIX

ycnyr

6. 7 masa 2019
8-13 masa 2019

Mo 3aBepLUeHnn
NpPOBepOoK KauecTBa
npeAocTaBneHns cou

ycnyr
nocnegHasa Hegens 3am gupekTopa,
mMecsaua 3aBefyoLLmii
OTAeNeHneMm,
counasnbHblii
paboTHUK
A. P. KacaeB



Ne
n/n

MPADVK

npoBefeHNs NPOBEPOK KayecTBa NPefoCTaB/IeHNA FOCYAaPCTBEHHbIX YCNYr B OTAe/eHNAX
COLMaNbHOIo U CoUMasibHO-MeAaNUMHCKOTro obcnyxusaHusa Haceneums MY «KLLICOH»

CyHXEeHCKOro paioHa

HaVMeHOBaHWe MPOBEPKU

[MpoBepka KayecTBa
npeaocTas/ieHns
coumasibHO-6bITOBbIX YCyr
W NpaBUNLHOCTU BELEHNS
[HEBHWNKOB [eATe/IbHOCT!
COUMa/IbHLIMU PaboTHMKaMM

lMpoBepka BbINOMHEHNS
npesoXeHnii No nroram
TemMaTUYeCcKnx NpPoBepoK

lMpoBefeHne MOHUTOpPUHIa
(aHkeTMpoOBaHWA) cpean
nonyyaTenel coumanbHbIX
ycnyr- «OueHKa KIMeHTOoM
KayecTBa npefocTaB/eHns
coumasibHbIX YyCAyr Ha foMy
coumasibHbIMN PaboTHMKaMU

Ha uoHb Mecsy 2019 roga

HaMMeHOoBaHue
CTPYKTYPHbIX
nogpasgeneHui

0CO
COCMOH]

BCe oTaeneHns (npu
BbISIB/IEHUM
H3pyLL6HWK)

nonyyaTenu cow, ycnyr
(BbIGOPOUHO)

MpumeyaHne: Bpems npoBepKu:
B pa6ouve gHn - ¢ 09 yacos go 18 yacos.

loadhmk cocTasun:

3amecTunTENb ANPEKTOpPa

faTa npoBefeHus OTBETCTBEHHbIl
NpoBepKU

3,4 ntoHa 2019 3amecTUTEND
5,6 nioHa 2019 AnpekTopa,
3aBepylowme
0T AENEHUAMU,
KOMuccua no
npoeepke
KayecTBa
oKasaHus
coumasnbHbIX

ycnyr

Mo 3aBepLueHnn
NpPOBEPOK KauecTBa
npeaocTaB/eHUs Coll

ycnyr
nocnegHAs Hegens 3am gupekTopa,
mMecsua 3aBefyoLmii
OTAeNeHvem,
coumanbHbIit
paboTHMK
A. P. Kacaes



Ne
n/n

rPADUK

YTBepxAaaro:
MKY «KUCOH»
paiioHa
C.N'asamarameToOB
2011 r.

npoBefeHns NPOBEPOK KayecTBa NpefoCTaB/IeHNA TOCYyAapCTBEHHbIX YCNYT B OTAe/IeHUAX
CoLManNbHOro, CPOYHOI0 1 counanbHO-MeanLUMHCKOro obenyxusaHnsa Hacenenms NeY

«KLCOH» CyH)XeHCKoro paioHa
Ha 2 nonyrogue 2019 roga

HaVMeHOBaHWe MPOBEPKHU

[MpoBepka KayecTBa
npefocTas/ieHNs
COUMaIbHO-6bITOBbIX YCYyT
¥ NPaBUNbLHOCTU BEAEHUA
[HEBHUKOB [eATe/IbHOCT!
couuanbHbIMK paboTHUKaMu

lMpoBepka BbINOMHEHNS
npeanoXeHuii No nToram
TemMaTUNYeCcKux npoBepok

[MpoBefeHne MOHUTOPUHIa
(aHKkeTUpOBaHMA) cpean
nonyyaTenel coumasnbHbIX
ycnyr- «OueHKa KIMeHToMm
KayecTBa npefocTas/ieHus
COUMNa/TbHBIX YCNYT Ha AOMY
coumanibHbIMN paboTHUKaMu

HaMMeHoBaHue
CTPYKTYPHbIX
noapasgeneHui

OCOH[, Nel
OCOH[, Ne2

OCOH[, Ne3
OCOH[, N4

0CO
COCMOH/,

see oTAeneHusa (npu
BbISIBIEH
HapyLleHwin)

nonyyaTenu cow, ycnyr
(BbIGOPOYHO)

MpumeyaHne: Bpems npoBepKu:
B pa6boune gHm — ¢ 09 yacoB fgo 18 vyacos.

Foadmk cocTasun:

3amecTunTeENb ANpPEeKTOpa

faTa npoBefeHust

MpPOBEPKU

NoNb, OKTSA6Pb

aBrycT, HOSA6pb

CeHTAbpb, Aekabpb

OTBETCTBEHHbI

3amecTunTeENb
avpekTopa,
3aBeayroLine
OTAeNIeHNAMMU,
KomMuceums no
npoBsepke
KayecTBa
oKasaHus
coumasnbHbIX

ycnyr

eXemecsyHo, no
3aBepLUeHnI NPOBEPOK

KayecTBa

npefocTaB/eHns cou,

ycnyr

nocnegHsa Heaens
Kaxgoro mecsua

3am aupekTopa,
3aBefyoLmii
OTAeNeHneM,
coumasnbHbliii
paboTHNK

A. P. Kacaes



MPADUK

YTBepxaar:
AvpekTop BY «KLUCOH»

WKEHCKOro palioHa

A.C.'asmarameTOB

20cp2_T.
Kwnnary/ *----

npoBefeHnsa NPOBEPOK KayecTBa NpefocTaB/IeHNs roCcy4apCTBEHHbIX YCYr B OTAeNeHNsX
COLMaNbHOro, CPOYHOr0 1 counanbHO-MeaMLMHCKOro o6CcnyxmBaHusa Hacenenns Ny

«KLCOH» CyHXeHCKOro paioHa
Ha 3 kBapTan 2019 roga

HaVMeHOBaHWe MPOBEPKU

[MpoBepka kayecTBa
npeaocTasfeHns
COUMabHO-6bITOBbIX YCYyT
W NPaBuUILHOCT W BeAeHUs
[HEBHWNKOB [eATe/IbHOCT!
coumasibHbIMM PaboTHMKaMM

[MpoBepka BbINOSHEHUA
npegioXeHnii no nroram
TemMaTU4yecKnx npoBepokK

[MpoBefeHne MOHMTOpPUHIa
(aHkeTUpoBaHUA) cpean
nonyyaTenei coymasnbHbIX
ycnyr- «OueHKa KIMeHTOoM
KavyecTBa NnpefocTas/ieHuns
COUMA/IbHBIX YCNYT Ha AOMY
coumasibHbIMU PaboTHMKaMM

HaMMeHOoBaHue
CTPYKTYPHbIX
nogpasgeneHui

OCOH[, Nel
OCOHJ, Ne2

OCOHJ, Ne3
OCOH[, N4

0CO
COCMOH/,

BCe oTAeneHusa (npu
BbISIB/IEHUN
HapyLleHwin)

nonyyaTenu cow, ycnyr
(BbIGOPOYHO)

MpumeyaHne: Bpems npoBepKu;
B paboune gHn - ¢ 09 yacos o 18 vacos.

Npadmk cocTasun:

3amecTuNTE/Nb ANPEKTOpPa

aaTa npoBefeHus

MpOBeEpPKK

noNb

aBrycT

CEHTS6pPb

OTBETCTBEHHbIM

3amecTunTENb
AMpeKTopa,
3aBejyroume
0T AENEHUAMM,
KoMMceus no
npoeepke
KayecTBa
oKazaHus
coupasbHbIX

ycnyr

eXeMecsyHo, Mo
3aBepLUEHNI NPOBEPOK

KayecTBa

npefocTaBneHus cou,

ycnyr

nocnegHsa Heaens
KaXgoro mecsiua

3am gupekTopa,
3aBefyoLmii
OTAEeNEHNEM,
coumanbHbIit
paboTHUK

A. P. Kacaes



No
n/n

MPA®NK

YTBepxaato:
AvpekTop MBY «KUCOH»
—NCyHXEHCKOro paiioHa

A.C.N'asmarameToOB
2019r.

|b*“KLCOH" 10

&« SNz

NnpoBeeHUs NPOBEPOK KayecTBa NpefocTaB/IeHUSA FOCyAapCTBEHHbIX YCAYr B OTAeNeHNAX
COLMa/IbHOTO U COLUMasIbHO-MeANLMHCKOTO 06cnyxusaHusa Hacenenms NBY «KLLICOH»

CyHXeHCKOoro paioHa

HaVMeHOBaHWe MPOBEPKU

MpoBepKa kayecTBa
npefocTaB/eHUs
COLMasIbHO-6bITOBbIX YCNYT
N NPaBUIBLHOCTU BeAeHus
[IHEBHVKOB AeATeNbHOCTH
coumanbHbIMK paboTHUKaMK

[MpoBepka BbINONHEHUA
npesaoXeHnii No nroram
TemaTUNYeCcKnX NpoBepokK

lMpoBegeHne MOHUTOPUHIa
(aHKeTupoOBaHWA) cpeau
nonyyaTenei coynasnbHbIX
ycnyr- «OueHKa KIMeHTOoM
KayecTBa npefocTas/ieHuns
coumanbHbIX YCyr Ha oMy
coumanbHbIMN paboTHUKaMu

Ha umonb Mmecay 2019 roga

HaMMeHOoBaHne
CTPYKTYPHbIX
noapasgeneHui

OCOHJ, Nel
OCOH[, Ne2

BCe oTAenexHva (npu
BbISIBNIEHUN
HapyLLEeHWiA)

nosyyaTenu cow ycnyr
(BbIGOPOUHO)

MpumeyaHne: Bpemsa NpoBepKu:
B pa6boune gHn - ¢ 09 yacoB o 18 vacos.

Npadonk cocTasun:

3amecTuNTENb ANPEKTOopa

JaTa nposefeHus OTBETCTBEHHbI
NpoBEpPKU

1,2 niong 2018 3amecTunTeENb
3,4 nmona 2018 JupekTopa,
3aBefyouine
0T AENEHUAMMN,
KOMUCCKUA MO
npoeepke
KayecTBa
OKazaHus
coumanbHbIX

ycnyr

no 3aBepLueHnn
NpPOBEPOK KayecTBa
npefocTaB/eHns Coll

ycnyr
nocnegHasa Hegens 3am gupekTopa,
mMecsua 3aBefytoLmii
OTAeNEHNEM,
coumanbHbIin
paboTHUK
A. P. KacaeB



MPADNK

BY «KLUCOH»

CyHXXEHCKOro paioHa

A.C.a3amarameToOB
201$r.

NnpoBefeHUsi NPOBEPOK KayecTBa NpefocTaB/IeHUSA rocyAapCTBEHHbIX YCYr B 0T AENEHUSAX
COLMaNbHOIo U CoUMasibHO-MeANUMHCKOTro obcnyxuBaHusa Haceneumsa NeY «KLLCOH»

CYHXEHCKOro parioHa

HaVMeHOBaHWe MPOBEPKU

[MpoBepka KavyecTBa
npefocTaBNeHns
couManbHO-6bITOBbIX YCYyr
W NPaBUNLHOCTU BeLeHNS
[HEBHVKOB [leATeNbHOCTH
coumasibHbIMU paboTHMKamn

[MpoBepka BbIMNOMHEHNSA
npeasioKeHniA No nToram
TemaTU4ecKnx NpoBepokK

lMpoBefeHne MOHUTOPUHIa
(aHKeTwupoOBaHWA) cpegn
nonyyaTenen coumanbHbIX
ycnyr- «OueHka KIMeHTOoMm
KayecTBa npefocTas/eHns
coumasibHbIX YCyT Ha JoMYy
couuanbHbIMU PaboTHUKaMK

Ha aBrycT mecsay 2019 ropa

HaMMeHoBaHme
CTPYKTYPHbIX
nogpasgeneHui

OCOH[, Ne3
OCOH[, N4

BCe oTaeneHnsa (npu
BbISIB/IEHUN
HapyLLeHwiA)

nonyvaTenu coy ycnyr
(BbIGOPOYHO)

MpumeyaHne: Bpemsa npoBepKu;
B pa6oune gHn - ¢ 09 yacos o 18 yacos.

padhuk cocTasun:

3amecTunTENb AMpPEKTOopa

AaTa npoBefeHns
NpoBEepKu

1-5 aBrycTa 2019
6.7 asrycTa 2019

Mo 3aBepLUeHNM
NpPoOBEpOoK KauecTBa
npefocTaBNeHns Coll

ycnyr

nocnegHss Hepens
mecsiua

OTBETCTBEHHbIN

3amecTuUTENb
AvpekTopa,
3aBsefyouime
OTAeNeHNAMMU,
KOMMCCUSA No
npoBepke
KayecTBa
OKa3aHus
coupasibHbIX

ycnyr

3am aupekTopa,
3aBefyoLmii
oTAeneHvem,
COLMaUTbHbIN
paboTHUK

A. P. Kacaes



npoBefeHns NPOBEPOK KayecTBa npefocTaBNeHNa rocyapCcTBEHHbIX YCNYT B 0T Ae/IeHNAX
COLMaNbHOIo 1 counasibHO-MeanUMHCKOro obcnyxusaHus Hacenenmsa MBY «KLCOH»

CyH)XXEHCKOro palioHa

HaVMeHOBaHWe MPOBEPKU

[MpoBepka KayecTBa
npegocTaB/eHns
COUMabHO-6bITOBbIX YCyT
W NPaBW/ILHOCT Y BeAeHUs
[HEBHUKOB [ieATEeNIbHOCTHU
couvanbHbIMU paboTHUKaMU

[MpoBepka BbINO/HEHUSA
npeaIoXeHnin No nroram
TemaTUNYecKnx NpPoBepoK

lMpoBefeHne MOHUTOPUHra
(aHkeTMpoOBaHUA) cpean
nonyyaTenei coymanbHbIX
ycnyr- «OueHKa KIMEeHTOM
KayecTBa npefocTaB/ieHuns
COUMa/IbHBIX YCNYT Ha AOMY
coumnasibHbIMK PaboTHMKaMM

Ha ceHTAGpb Mecsy 2019 roga

HavMeHoBaHue
CTPYKTYPHbIX
nogpasgeneHui

0CO
COCMOH]

BCe oTAeneHua (npu
BbISIB/IEHUM
HapyLleHuin)

nonyyaTenu cow, ycnyr
(BbIGOPOYHO)

MNpumeyaHne: Bpems NpoBepKy;
B pa6boumne gHn - ¢ 09 yacoB go 18 vacos.

Npaduk cocTasun:

3amecTunTENb ANPEKTOpPaA

JaTa nposefeHus
NpPoBepKu

2.3 ceHTA6ps 2019
4.5 ceHTA6psa 2019

Mo 3aBepLUeHNN
MPOBEPOK KayecTBa
npeaocTaBeHus cou

ycnyr

nocnefHssi Hegens
mecsaLa

OTBETCTBEHHbIN

3amecTuTENb
AvpekTopa,
3aBefyouime
OTAeNeHNAMM.
KOMMCCUS No
npoBepke
KayecTBa
OoKasaHus
couuasibHbIX

ycnyr

3am gupekTopa,
3aBefyoLLmi
oT/eNeHnem,
COLMaUTbHbIN
paboTHUK

A. P. Kacaes



Ne
n/n

MPA®UK

YTBepxaato:

V'KUCOH ;

npekTop MBY «KLCOH»
CyHXXeHCKoro palioHa

A.C.N'asamarameToB
lrTC<tytoiZa.

npoBefeHusi NPOBEPOK KavyecTBa NpefocTaB/1IeHNsA FOCYAapCTBEHHbIX YCYT B 0T AeNIeHUNAX
COLMaNbHOIro 1 counasibHO-MeaNLMHCKOro o0b6cnyxmnsaHns Haceneumsa NBY «KLLCOH»

CyHXeHCKOro paioHa

Ha OKTsA6pb Mecsy 2019 roga

HanMeHOoBaHWe MPOBEPKM HaumeHoBaHue
| CTPYKTYPHbIX
nogpasgeneHnu
lMpoBepka KavecTBa OCOH[, Nel
npefocTaB/IeHNs OCOHJ, Ne2

coumanbHO-6bITOBbIX YCyr
1 NPaBWILHOCTW BeAEeHNs
[IHEBHVKOB [ieiTe/IbHOCTH
coumasibHbIMM paboTHUKaMu

[MpoBepka BbIMNOMHEHNSA

npeaIokeHnin no nroram see oTheneHva (npu
TEeMaTUNYECKMX NpPoBEPOK BbIABJ/I€HUN
H3PYLLOHUM)

MpoBeAeHne MOHNTOPUHIa nonyyaTenu cow ycnyr
(aHke TMpoBaHmsa) cpean (BbIGOPOUHO)
nosyyaTesnei counasnbHbIX

ycnyr- «OueHka KIMeHToM

KayecTBa npefocTas/ieHuns

COUMa/IbHBIX YCNYT Ha AOMY

couvanbHbiMK paboTHUKaMu

MpumeyaHne: Bpemsa npoBepKu:
B pa6ouune gHn - ¢ 09 yacoB o 18 vacos.

loacdhuk cocTasun:

3amecTunTENb ANPEKTOpPA

faTa npoBefeHus OTBETCTBEHHbIl

MpPOBEPKU

1,2 okTA6ps 2018 3amecTuUTeENb
7,8 okTA6pA 2018 AnpekTopa,

3aBefyouyye
OTAENeHNAMY,
KOMMCCUS Mo
npoBepke
KauecTBa
oKasaHus
coupasibHbIX

ycnyr

Nno 3aBepLUEHNN
MPOBEPOK KayecTBa
npefocTaBNeHNs coL

ycnyr
nocnegHasa Hepens 3am gvpekTopa,
mMecsua 3aBefyoLmii
OTAeNeHneM,
couManbHbIit
paboTHUK
A. P. KacaeB



npoBeEAEHNA NMPOBEPOK KaYeCcTBa NPeaocTaB/IEHNA rocyaa

MPA®VK

YTBepxaato:

AvpekTop BY «KLUCOH»
CyH>XeHCKOro paroHa
_A.C.N'asamarameTOB

1 2019 .

BEHHbIX YC/YT B 0T Ae/NeHusIX

COLUMAIbHOIO 1 COoUMasTbHO-MeANLMHCKOIO 0bcnyxnsaHus Hacenernms MY «KLLCOH»

CyH)XeHcKoro panoHa

HaVMeHOBaHNe NMPOBEPKU

[MpoBepka KavyecTBa
npegocTas/eHns
COUMasIbHO-6bITOBbIX YC/YT
W NPaBWUIbHOCT W BefeHus
[HEBHUKOB [eATENbHOCTHU
couvanbHbIMU paboTHUKaMu

[MpoBepka BbIMNOMHEHNA
npeasiokeHnii No nroram
TemaTUNYyecKnx NpoBepokK

[MpoBefeHne MOHUTOPUHIa
(aHKeTUpOBaHMA) cpean
nonyyaTenei counanbHbixX
ycnyr- «OueHka KNMeHToMm
KayecTBa npefocTas/eHNs
COUMA/IbHBIX YCNYT Ha A0MY
coumasibHbIMN PaboTHUKaMK

Ha Hos6pb Mecsl, 2019 roaa

HaMMeHOBaHVe
CTPYKTYPHbIX
noapasgeneHuni

OCOH[, Ne3
OCOH/, N4

BCe oTAeneHusa (npu
BbISIB/IEHUN
HapyLLueHun)

nonyyaTenu cow ycnyr
(BbIGOPOYHO)

MpumeyaHne: Bpemsa NpoBepKu:
B pabouve gHn - ¢ 09 yacoB ao 18 vacos.

oadomk cocTasun:

3amecTunTE/Nb ANPEKTOpPa

AaTa nposegeHnda | 0TBETCTBEHHbIE

NpoBepKM

3amecTunTENb
JMpekTopa,
3aBepylouime
0T AeNEeHUAMMN,
KOMUCCUSA NO
nposepke
KayecTBa
OKazaHus
coumabHbIX

ycnyr

1-5 Hos16psa 2019
6,7 Hos6pA 2019

Mo 3aBepLUeHnn
NMPOBEPOK KayecTBa
npeAocTaB/EHNS COL

ycnyr
nocnegHasa Hegens 3am gupekTopa,
mMecsua 3aBefayoLnii
0T AeNeHneM,
coumasbHbIit
paboTHUK
A. P. Kacaes



MrMPADPN

YTBepxaaro:
AvpekTop BY «KUCOH»

cotyan CyH>XeHCKOro palioHa
oPo/loug _A.C.lNl'asmarameToB
201 'r.
reY
KLCOH

npoBefeHnss NPOBEPOK KavyecTBa NPefoCcTaB/IeHNA FOCYyAapCTBEHHbIX YCNYr B 0T Ae/IeHNAX
COLMaNbHOIro 1 coumasibHO-MeaNLMHCKOro 0b6cnyxusaHusa Hacenenmsa NBY «KLLICOH»

CyHXEeHCKOro parioHa

HaVMeHOBaHe MPOBEPKU

[MpoBepka KayecTBa
npefocTasneHns
coLManbHO-6bITOBbLIX YCAYT
1 NPaBW/IbHOCTW BeAEeHUA
[HEBHVKOB [eATeNbHOCTH
counasibHbIMU PpaboTHUKaMu

[MpoBepka BbIMNONHEHNA
NpeanoXeHnii N0 nToram
TemMaTunyecKknx npoBepokK

lMpoBefeHne MOHUTOpPUHra
(aHKeTUpOBaHUA) cpeam
nonyyaTenei coymasnbHbIX
ycnyr- «OueHKa KIMeHTOoM
KayecTBa npefocTas/ieHus
COUMasIbHBIX YCYT Ha AOMY
courasibHbIMU paboTHUKamMu

Ha pnekabpb mMecsy 2019 roga

HavMeHoBaHue
CTPYKTYPHbIX
noapasgaeneHnia

0Co
COCMOH[,

see oTAeneHus (npw
BbISIB/IEHUN
HapyLleHwin)

nonyyaTenu cow ycnyr
(BbIGOPOYHO)

MNpumeyaHve: Bpema NpoBepku,
B pa6bouve gHu - ¢ 09 yacoB o 18 vacos.

padhvk cocTasun:

3amecTuUTENb ANPEKTOopPa

faTa npoBeaeHus OTBETCTBEHHblIl

MPOBEepKY

3amecTunTENb
AvpekTopa,
3aBefywouime
0T AeNEeHNAMM,
KOMUcCcus ro
nposepke
KayecTBa
OKa3aHus
couuasibHbIX

ycnyr

2 pekaops
3,4 pnekabpsa 2019

Mo 3aBepLUeHNM
MPOBEPOK KayecTBa
npeaocTaB/ieHus cou,

ycnyr
nocnegHasa Hegens 3am gupekTopa,
Mecsaua 3aBeyroLnii
oTAeNneHvem,
COLMa/IbHbIl
paboTHUK
A. P. KacaeB



