[Mpuka3s Muntpyaa Poccum Ne 675H ot 30
oKTs16ps 2018 r.

«O6 yTBepxaeHun Metoauku BbiIBNEeHUA n 0606w eHns
MHEHUA rpaxaaH O KayecTse YC/IOBUA OKa3aHUA yCnyr
opraHusauuaMm B cepe KynbTypbl, OXpaHbl 300POBbS,
o6pas3oBaHuA, coumnanbHOro obcnyXmBaHua
depepanbHbIMU yYpexXaeHUAMU MegUKO-CoLManbHOM
9KCNepTU3bl»

(3apeructpupoBaH B MuHiocte Poccum ot 20 Hos6ps
2018 r. Ne 52726)

B cooTBeTCTBUM C NOANYHKTOM «r» NyHKTa 4 MNpaBun cbopa n 0606LeHns
WMHOpMaLMM O Ka4yecTBe YCNOBUIN OKa3aHMA YCNyr opraHn3aumsimmn B cepe
KynbTypbl, OXpaHbl 340p0OBbA, 06pa3oBaHus, counanbHOro 06CnyXmBaHna un
denepanbHbIMN yYpexaeHUaMn Meanko-coLmanbHOM 3KCNepTu3bl, YyTBEPXAEHHbIX
noctaHoBneHunem lNpasutenbctBa Poccunckon ®epepaumm ot 31 maa 2018 r. Ne 638
(CobpaHnue 3akoHogaTenbcTBa Poccuiickon ®epepaumun, 2018, Ne 24, ct. 3527), np n K
a3blBalo:

YTBepauTb npunaraemyto Metoamky BbisiBeHNA n 0606LLeHNsT MHEHUA rpaXxaaH o
KayecTBe yCroBMI OKa3aHUsA ycnyr opraHnsaumamMmm B cpepe KynbTypbl, OXpaHbl
340p0oBbs, 06pa3oBaHus, coumanbHOro obcnyxmsaHns n eaepanbHbIMU
yuypexneHnamMm MegmKo-coumnanbHon 3KCnepTm3bl.

MuHuCTp

M.A. TonunuH



[Ipunoxenue
K MeToauke BBISIBIICHUS U 0000IICHUS MHCHUS
rpakJaH O Ka4eCTBE YCIOBHI OKa3aHUs yCIyT
OpraHu3ausIMu B chepe KyJIbTyphl, OXpPaHBI
310pOBBS, 00pa30BaHMsl, COUATBLHOTO
oOciyxuBanus U eepaibHBIMU
YUPESKACHUSIMU MEIUKO-COIUATBHOM
AKCIEPTHU3BI, YTBEPKICHHON MPUKA30M
MunTtpyna Poccun
oT 30 okTsa0pst 2018 . Ne 6751

AHKeTa
JJISL OTIPOCA MOJIydaTe/ield YCJayr 0 KayecTBe YCJIOBUH OKA3aHUS YCJIYT
OpPraHM3auusIMHU COUAIBHOU cepbl

YBaxxaeMblil yY4aCTHHK onpoca!

Onpoc OpoBOAWUTCS B ILENAX BBISIBICHUS MHEHHUS TPa)KJIaH O KadeCTBE
YCJIOBUM OKa3aHUs YCJIYT OpraHu3allusIM{ COIMaJIbHOU cdepbl (IIKOIbI, TEATPHI,
MYy3€H, KyJIbTypPHO-IOCYTOBBIE IIEHTPbI, OOJILHUIIBI, MOJTUKIUHUKH, OpTraHU3alNN
COIIMAJIbHOTO  OOCIy»XHMBaHUs, JIETCKUE Cajbl, OIOpPO MEIUKO-COIMaTbHOU
AKCIEPTHU3BI U TIPOYHME OpTaHU3AIUN).

[Toxxkanyiicra, OTBEThTE Ha BOINPOCHI AHKETHI. Baile MHEHWE TO3BOJIUT
YAY4IIUTh PabOTy OpraHu3aluil COIUaIbHOM cQepbl U IOBBICUTH KauyeCTBO
OKa3aHU YCIyT HACEJIIEHHUIO.

Ornpoc npoBoaUTCS aHOHUMHO. Bamu daMmuius, ums, 0OT4eCTBO, KOHTAKTHBIC
TenedOHbI yKa3bIBaTh HEOOSI3aTENBHO.

KondunenmuanbHOCTh BhICKa3aHHOTO BaMu MHEHHMS O KadecTBE YCIOBUM
OKa3aHMs YCIyT OpraHu3alusIMU COLMATbHOM c(epbl rapaHTUPYETCS.

1. IIpu nocemeHnun opraHu3zauuu odOpamagauch Ju Bel kK uHpopMauuu o ee
NeATeJIbHOCTH, pa3MellleHHOM HAa MH(OPMAIMOHHBIX CTEHJaX B MOMEIIeHUAX
opraHm3anum?

Jla

Hert (mepexoa x Bompocy 3)
2. YpaomierBOopeHbl JU Bbl OTKPBITOCTBHIO, MOJHOTONW M JOCTYNHOCTBIO
HHpoOpMAUU O  JeSATeJbHOCTH OpraHM3aunuM, pasMelIeHHOM  Ha
HH(OPMANUOHHBIX CTEHAAX B IOMENIEHUH OPraHu3anuu?



Jla
Het

3. Iloab3oBasuchy au Bbl opuUMATBLHBIM CAaWTOM OpPraHU3alMHU, YTOOBI
MOJIyYUTh HH(POPMALHIO 0 ee AeITeJIbHOCTH?

Ja

Hert (mepexoa x Bompocy 5)
4. YnaoBiaerBopeHbl JU Bbl OTKPBITOCTHIO, IOJHOTOH M J0CTYNHOCTHIO
HHpopMaUM O JAeATEeJbHOCTHM OpPraHM3aluM, pa3MelleHHOW Ha ee
opuHATBHOM cailiTe B HMH(POPMALMOHHO-TEJICKOMMYHHUKAIMOHHON CeTH
«AHTepHeT»?

Ja

Her

5. CBoeBpemenHo jqu Bam Obl1a mpegocraBiieHa ycJyra B OpraHu3aluu, B
KoTopyw Bbl o0paTmianch (B COOTBETCTBUU CO BPEMEHEM 3allMCU Ha TMpPHUEM K
CHEUUANUCTy (KOHCYJBTAIMIO), C JAaTOW TOCHUTaIU3aluu (JUarHOCTHYECKOTO
UCCIIEOBaHUA), CO CPOKAMH, YCTAHOBJIICHHBIMU HHAMBUAYAIbHOW MPOrPaMMOi
IPEIOCTABIEHHs COLMAIBHBIX YCIIYT, U ipoyee)? !

Ja (ycnmyra npeaocTaBieHa CBOEBPEMEHHO UJIU PaHEE YCTAHOBIEHHOTO

CpoKa)
Her (ycnyra npenocTtaBieHa ¢ Oo3aHUEM )

6. YaoBiierBopeHnbl id Bbl KOMGOPTHOCTBIO YCJI0BHH NIPEI0CTABJICHHS YCJIYT B
opranm3anum (Hainuue KOM(pOPTHOW 30HBI OTIbIXa (OXKUAAHUS); HAIWYUE U
MOHSATHOCTh HABUTAIMM B TMOMEIIECHUH OpPraHu3alliy; HAJIU4Yhe U JTOCTYHMHOCTb
MUTHEBOM BOJBI B IOMEUICHWHM OpraHu3alliy; HaJIWYue U JOCTYHHOCTb
CAaHUTAPHO-TUTMEHUYECKUX TOMEIICHUM B OpraHu3aliu; YJIOBIECTBOPUTEIHHOE
CAaHUTAPHOE COCTOSIHME MOMEUIEHUN OpraHu3ali; TPAHCHOPTHAs JOCTYIHOCTb
opraHu3anuu (Hajau4ue OOILECTBEHHOTO TPaHCIOPTa, MApKOBKH); JOCTYIHOCTH
3alMUCcu  Ha TMojdydeHue yciayru (mo TtenedoHy, Ha OQUIUAIBLHOM caiTe
opraHusanuu, nocpeactBoM  EnumHoro  moprana  rocyapCcTBEHHBIX U
MYHULUNAIBHBIX YCIYr, MPU JUYHOM TIOCEIICHUH B PErucTparype Wiu y
CIELHUANIMCTa OPraHU3aluK) U IPOYHE YCIOBHUS)?

Ja

Her

7. Umeere a1 Bel (Wim Mo, mpeacraBuresieM KOTOporo Bel siBisieTech)
YCTAHOBJICHHYIO IPYIITy MHBAJUAHOCTH?

Ja

Hert (mepexoa x Bompocy 9)
8. VYnomiserBopeHbl JM Bbl J0CTYNHOCTHIO MNPENOCTABJEHUSA YCJAYD ISl
WHBAJIMI0B B OPraHu3amumn?

Ja

Hert
9. VYaoBiaerBopenbl Ju Bbl 100pokKeaTeJbHOCTBI0 M BEKJIUBOCTHIO
pPa0OTHUKOB OPraHU3aluu, O00eCIeYMBAIIMNX MNEePBUYHBIA KOHTAKT ¢
noceruresiMu U uHpopMupoBaHHEe 00 YycCayrax NpH HeENMOCPeICTBEHHOM
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oOpaleHny B OpraHu3aumio (pabOTHUKH PETUCTPATypPhl, CIIPABOYHOM, TPUEMHOTO
OT/ICJICHUS, KaCChI, MPUEMHON KOMUCCHUH U TIPOUYHE PAOOTHUKH)?

Ja

Hert
10. YnomierBopeHbl Ju Bbl 100pokenaTeJbHOCTHI) M BEKJIMBOCTHIO
Pa0OTHUKOB OPraHU3ANUHU, 00eCNEeYMBANIINX HEMOCPEeACTBEHHOEe OKa3aHue
yCJIYIrd Npu oOpalieHMd B OpPraHu3aunuio (Bpaud, COIMaIbHbIC PAaOOTHUKH,
pPabOTHUKH, OCYIIECTBIAIONINE SKCIEPTHO-PEAOUIUTAIMOHHYIO JHArHOCTHKY,
MperojiaBaTeau, TPEHEePhl, HHCTPYKTOPHI, OMOIMOTEKapH, SKCKYPCOBOJIBI U MPOYHE
paboTHuKH)?

Ja

Hert
11. Iloab3oBaguch, Ju Bbl KaKHMH-JIHM00 JAMCTAHIMOHHBIMH CIIOCO0AMH
B3aNMO/IeCTBUSA ¢ opranu3anmen (tenedoH, dJIEKTPOHHAS MOYTa, SJICKTPOHHBIN
cepBuc (dhopma sl MOJIayu JIEKTPOHHOrO OOpalieHus (KajaoObl, MPeIoKEeHUs),
MOJTy4YeHHEe KOHCYJIbTAIIUU IO OKAa3bIBAEMBIM yCIIyraMm), pasnen «Hacto 3agaBaembie
BOIIPOCHI», aHKETA ISl OMpOca IPaKJaH Ha cailTe U mpoydwue.)?

Ja

Hert (nmepexoa k Bompocy 13)
12. YnomierBopeHbl Ju Bbl 100pokenaTeIbHOCTHI) M BEKJIMBOCTHIO
pPa0dOTHUKOB  OpraHU3alMU, ¢ KOTOPbIMHM  B3aMMOJACHCTBOBAJIM B
AUCTAHIMOHHOH ¢opme (MO TenedoHy, MO DIEKTPOHHOW MOYTE, C MOMOIUIBIO
ANIEKTPOHHBIX CEPBUCOB (JI1 MOJAa4u 3JIEKTPOHHOTO oOOpaieHust (3Kaoobl,
MPEI0KEHHUS ), TTOJTYUYeHHUSI KOHCYIbTAIMK IO OKa3bIBAEMBIM yCIIyTraMm) M B MPOYMX
JUCTAaHIUOHHBIX Popmax)?

Ja

Hert
13. I'oToBbI i Bbl pekoOMeHI0BATH JAHHYI0 OPTraHU3ANUI0 POACTBEHHUKAM H
3HAKOMBbIM (MM ™Morim Obl Bbl ee pexkoMeHmoBaThL, ecau Obl Oblia
BO3MO’KHOCTH BHIOOpa opranusanum)?

Ja

Hert
14. YaoBiaeTrBopeHbl Jid Bbl OpraHM3anmoHHbIMHY YCJIOBUSAAMH MPEAOCTABJICHUS
yeayr (rpagpuxom padoThl  opraHuzauuMm  (MOJpa3lesieHus, OTACJIbHBIX
CIICIIMATMCTOB, TMEPUOJUYHOCTHIO MPHUXOJIa COLMATBLHOIO PAaOOTHMKA HAa JIOM H
MpoYKe); HABHUTalMell BHYTPM OpPraHu3anuM (Hauuuue HHPOPMAIIMOHHBIX
TaOJUYeK, yKa3aTelel, CHTHAJIbHBIX Ta0J10, HHHOMATOB U IIpouune)?

Ja

Hert
15. VYnosierBopenbl v Bbl B meJiOM YCIOBUSIMH OKa3aHHMSl YCJIYI B
opranusauum?

Ja

Hert
16. Bamu npenJio:keHusi M0 yJyYIIEHHIO YCJIOBUI OKa3aHUs YCJYI B JAHHOU



opranm3alnuu:

Coo0muTe, moxaayiicTa, HEKOTOpPbIE CBeIeHUs 0 cede:

17. Bam moa

Myxckon
Kenckuit

18. Bam Bo3pacrt (YKaxkuTe CKOJIbKO BaM moJIHbIX J1eT)

Bbaarogapum Bac 3a yuacTue B onpoce!

3anoJiHsSIeTCsl OPraHu3aTOPOM OIIPOCa UIIA aHKETEPOM.

1. Ha3zBanue HaceleHHOro MyHKTa, B KOTOPOM ITPOBEAECH OMPOC (HAMHUILIUTE)

2. IlonHOE Ha3BaHUE OpraHU3alMU COLUATBHON c(epbl, B KOTOPOM MPOBENIEH OIPOC
noJytyyaTesieH yciyr (HamuImTe)

YTBEPXJEHA
npukazom Muntpyna Poccun
oT 30 okTsa0ps 2018 1. Ne 675H

MeTtoauka
BbISIBJIEHUSI M 00001IeHNsI MHEHMSI TPAKIaH 0 KaueCTBE YCJI0BHUIT OKa3aHUSA
YCJYT OPraHu3anusaiMu B cpepe KyJbTypPbl, OXPaHbI 31I0POBbsi, 00pa30BaHUs,
COLMAJILHOTO 00CTYKMBAHUA U (pelepaIbHBIMU yUpPeKIeHUAMU
MeIUKO-COUMAJTBLHOM IKCIEPTU3BI

1. Metonuka BBISBICHHS U OOOOIIEHUS MHEHUSI TpaXJaH O KauecTBe
YCJIOBUHM OKa3aHUs yCIYr OpraHu3alusiMU B cepe KyJIbTYpbl, OXpaHbl 3/I0POBbS,
o0pa3oBaHus, COLMAIBHOTO OOCIYy>KHMBaHUS U (deaepalbHBIMU YUPEKICHUSIMU
MEJIMKO-COLMAIbHOM AKCHEepTHU3bl (JlaJieeé COOTBETCTBEHHO — OpraHU3allu



comuanbHO  chepbl, Meroauka) pa3zpaboraHa B LENAX  ONpEIEICHUs
YAOBJIETBOPEHHOCTH TPaXXJaH, SABISIIOMIUXCS MOJy4YaTEsIMU YCIIYT, OKa3bIBAEMBIX
OpraHu3alUsIMU COIMANBHON cdepbl (anee —MoydaTelid YCIyr), YCJIOBUSIMU
OKa3aHUs YCIyT YKa3aHHBIMU OPTraHU3alUSIMU.

2. B xadecTBE OCHOBHOI'O METO/Ia BBISBICHUS MHEHHUS ITOIY4YaTENeH yCIyT,
MIPUMEHSIETCS UX OMPOC, KOTOPBIN OCYILIECTBIISIETCS B CAEAYIOMIMX (hopMax:

1) aHkeTupoBaHue Tody4aTenel ycayr (B TOM 4YHClE€  OHJIAMH

AHKETHPOBAHUE - 1o aHKeTe, pa3MelIeHHOM B
MH()OPMaLIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «MHTepHeT» Ha oduiHraibHOM
caiiTe oOpraHu3alMyd COIUaIbHON cdepbl (namee — OQPUUUATBHBIA CaWT

OpraHu3alMyi COUUANbHOW cdephbl), B OTHOLIEHUH KOTOPOH IPOBOJUTCS
HE3aBUCHUMasl OlIEHKA KAa4yecTBa YCIOBHMU OKa3aHWs yCAyr (fajgee — He3aBHUCHMas
OILICHKA KauecTBa), a TakxkKe (perepaabHOro opraHa UCIOIHUTEIBHOM BIaCTH, OpraHa
HCTIOJIHUTENBHON BiacTu cyObekTa Poccuiickoit deneparuu, opraHa MeCTHOTO
caMOyNpaBJICHUS );

2) UHTEPBBIOUPOBAHUE MOyUaTENIeH YCIYT,

3) TenedoHHBIN ONpOC MOJTyYaTeNeu yCIyT.

3. O0bemM BBIOOPOYHOI COBOKYNMHOCTH PECHOHACHTOB (YHCICHHOCTD
noJtyyaTesiael yciayr, MOJJIeKAIUX OMPOCy) IJisi BBISBICHUS MHEHUS TpakJaH
dbopmupyeTcst s KaxI0W OpraHu3aliK COLMANIbHOW cepbl B 3aBUCUMOCTH OT
oOlleld YHUCICHHOCTU MOJydaTelied yciIyr B JaHHOM OpraHu3alMd B TEUYEHUE
KaJIeHJapHoro rojga (mamee — o0beM  TeHEpadbHOM  COBOKYITHOCTH),
MPEIECTBYIONIETO TOAY MPOBEACHUS HE3aBUCUMOM OLEHKM KadecTBa. B ciyudae,
ecnu uHdopmanus 00 00IIel YUCIEHHOCTH MoTy4yaTeslel yCIyr He pa3MelieHa Ha
opuIMaTbHOM CalTe OpraHu3aldd COUUaIbHOU c(epbl, OHa NPEIOCTaBIISIETCS
OpPraHu3aTopy OIpPOCa MOJIy4YaTesIeh yCIyTr COOTBETCTBYIOIIMM YIMOJHOMOYECHHBIM
(denepaibHBIM OpPraHOM HCIOJHUTEIBHON BIACTH, OpraHaMU HCIIOJIHUTEIBHOMN
BIactu cyowrekToB Poccuiickoit @enepanniv, OpraHaMu MECTHOTO CaMOYIIPABIICHUS
B COOTBETCTBMH C TOCYJAAapCTBEHHOM H BEIOMCTBEHHOM CTaTUCTUYECKOU
OTYETHOCTBIO (UTOTOBBIE WM MPE/IBAPUTEIIbHBIC TAHHBIE).

4. PexomeHayemblii 00beM BBIOOPOYHOM COBOKYNMHOCTH PECHOHACHTOB
coctaBisieT 40% oT oObema reHepalbHOM COBOKYMHOCTH, HO He Oonee 600
PECIIOHIEHTOB B OJJHOM OpraHU3aI1U.

5. BeisiBrieHne U 0000II€eHHE MHEHHS MOJydaTesied YCIyr peKOMEHIYeTCs
MPOBOJUTH B TOJ MPOBEACHUS HE3aBUCMMOW OLICHKH KAadecTBa IO AHKETE A
ompoca MOJy4daTesIel yCayr O KauyeCTBE YCIOBUM OKAa3aHUS YCIYT OpraHU3alUusiMU
conuanbHOM cdeprl (manee — AHkerta). Pekomenayembiii oOpasen] AHKETHI
MPEyCMOTPEH MPUIIOKEHUEM K MeTouKe.

B AnkeTy MOryT BHOCUTHCS U3MEHEHHUSI, HAIIPABJICHHbIE HA KOHKPETU3AIUIO
1 (Unu) JOTNOJIHEHHE paHee C(OPMYJIHPOBAHHBIX BOIPOCOB, HEOOXOAUMBIE st
oOecreueHusi TOCTUKEHUS 1IeJIM BBISBICHUS M O0OOIIECHUS] MHEHUS TMOJyvyaTeiei
YCIIYT.

6. BbIsiBIEHHE MHEHUS NOJIy4YaTesIed yCIyr TPOBOAUTCA B COOTBETCTBUU C
MOKa3aTeNsIMHU, XapaKTepU3YIOMUMU O0IlMe KPUTEPUU OLICHKH KauyecTBa YCIIOBUM
OKa3aHUsl yCIyr OpraHu3alUs MU COLMAIBHOW  cepbl, YTBEP>KICHHBIMU
HOPMAaTUBHBIMU MPAaBOBBIMU AaKTaMH YIOJHOMOYEHHBIX (eAepalibHbIX OPraHoOB



UCIIOJIHUTENLHOM BJIaCTH B YCTAHOBIEHHOH cdepe AeaTensHoCTU!, MopsmoK
pacuera KOTOPBIX YCTAaHOBJICH MPHUKAa30M MUHHCTEpPCTBA TpyAda U COLMAIBHOM
3amuThl Poccutickoit @enepanuu ot 31 mas 2018 r. Ne 344n «O0 yTBepKaeHUU
Enunoro mopsimka pacuera mokaszaTesned, XapaKTepu3yrolux OOLIUue KpUTEpUH
OLICHKM KayeCTBa YCJIOBUHM OKa3aHUs YCIyr OpraHu3alusMud B cepe KyJIbTYphl,
OXpaHbl 370POBbsI, 00pa30BaHUs, COLUAIBLHOIO 00CIyXKUBaHUS U (eaepaibHbIMU
YUPEKIACHUSIMU MEJIMKO-COLUAIbHOU AKCIEPTU3BD) (3aperucTpupoBaH
MunuctepctBoM toctuuuu  Poccuiickoit ®epeparmu 11 oktsa6ps 2018 r.,
peructpanonusiii Ne 52409).

7. Y 1OBIETBOPEHHOCTH IMOJYyYaTEIEH YCIYyr YCIOBHSIMU OKa3aHUs YCIYT
OpraHu3alusMU COLUUAIBHON chephbl OMpenensseTcsl Mo MOJIOXKUTEIbHBIM OTBETaM
PECIIOHJEHTOB Ha BOMPOCHI 00 YJIOBJIETBOPEHHOCTH YCIOBUSIMH OKAa3aHUSI YCIYT,
coZEepIKaIMecs B AHKETE.

8. Ilo wroram 0000IIEHUS [JaHHBIX, MOJYYEHHBIX B XOJE OIpoca
noyyyatenaei yciyr, (GOpMHUPYIOTCS MPEITOKEHUS MO VYIYUYIIEHUIO KadecTBa
YCIOBUM OKa3aHUs YCIyr MO KaXKJIOM OpraHu3alud COLUUaIbHOM cdephl, B
OTHOIIIEHWH KOTOPOU TPOBOAUTCS HE3aBUCUMAsI OLICHKA Ka4€eCTBA.



